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Appendix B
Level of Service (LOS) Descriptions

LOS Nominal Range of ICU*

A Low volumes; high speeds; speed not restricted by other 0.00-0.60
vehicles; all signal cycles clear with no vehicles waiting
through more than one signal cycle

B Operating speeds beginning to be affected by other traffic; 0.61-0.70
between 1 and 10% of the signal cycles have one or more
vehicles which wait through more than one signal cycle
during peak traffic periods

C Operating speeds and maneuverability closely controlled 0.71-0.80
by other traffic; between 11 and 30% of the signal cycles
have one or more vehicles which wait through more than
one signal cycle during peak traffic periods; recommended
ideal design standard

D Tolerable operating speeds; 31 to 70% of the signal 0.81-0.90
cycles have one or more vehicles which wait through
more than one signal cycle during peak traffic periods;
often used as design standard in urban areas

E Capacity; the maximum traffic volumes an intersection 0.91-1.00
can accommodate; restricted speeds; 71 to 100% of
the signal cycles have one or more vehicles which
wait through more than one signal cycle during peak
traffic periods

F Long queues of traffic; unstable flow; stoppages of long Not Meaningful
duration; traffic volume and traffic speed can drop to zero;
traffic volume will be less than the volume which occurs
atLOS E

*ICU (Intersection Capacity Utilization) at various Levels of Service versus Level of
Service E for urban arterial streets




